THE PACIFIC INSURANCE BERHAD

Letter of Confirmation from Agent

| confirm that | have in my possession

Please tick on the appropriate box below

the original copy of the credit card mail order instruction. You may seek
confirmation with the Credit Cardholder by phone.

(Only applicable to third party credit card not involving policyholder’s
immediate family members)

Credit Cardholder’s Telephone No:

the original copy of the credit card standing instruction. You may seek
confirmation with the Credit Cardholder by phone.

Credit Cardholder’s Telephone No:

and | shall submit the original copy to The Pacific Insurance Berhad within 7 days. In the
mean time, kindly process the above faxed / scanned copy of the credit card payment
instruction.

Signature of Agent :

Name of Agent

Date

NOTE TO AGENT:

1) The above original confirmation letter must be submitted within 7 days to The
Pacific Insurance Berhad together with the original copy of credit card payment
instruction.

2) In the case of Credit Card Standing Instruction, please check and ensure that
the credit card holder is either the policyholder or policyholder’s immediate
family member.

3) If the credit card holder is a third party other than policyholder’'s immediate
family members, please ensure that the correct telephone number of the Credit
Cardholder is furnished in this Letter of Confirmation, failing which may result
in the Company not effecting the payment.
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