application form / borang permohonan Travel Guard / Perlindungan Perjalanan

Pursuant to Part 2 Schedule 9, Section 129 of the Financial Services Act 2013, you are to take reasonable care not to make a misrepresentation when answering any questions in the proposal form
or in any request made by the Company before the policy is issued, varied or renewed. In addition, you are also required to take reasonable care to disclose to the Company any matter that you know
to be relevant to the decision of the Company on whether to accept this proposal or not and the rates and terms to be applied and this duty to exercise utmost good faith is extended to all your
dealings with the Company after the policy has been issued varied, or renewed including the making of a claim.

Menurut Penggal 2 Jadual 9, Seksyen 129 Akta Perkhidmatan Kewangan 2013, anda adalah dikehendaki menyatakan dengan jujur dan lengkap di dalam borang cadangan ini atau di dalam
mana-mana permintaan yang dibuat oleh Syarikat sebelum polisi dikeluarkan, diubah suai atau diperbaharui. Dalam pada itu, anda juga dikehendaki mendedahkan segala maklumat yang anda tahu
yang boleh mempengaruhi keputusan Syarikat samada untuk menerima cadangan insurans Kemalangan Diri Supreme ini atau tidak dan segala kadar serta syarat-syarat yang ditetapkan dalam segala
urusan dengan Syarikat selepas polisi dikeluarkan, diubah suai atau diperbaharui termasuk untuk membuat tuntutan.

POLICY DETAILS / BUTIR-BUTIR POLIS!

TYPE OF PLAN / JENIS PLAN inDIviDUAL / INpivipU [ FamiLy 7 keruarGa ]

Insured Person (Please state Mr/Mrs/Ms/Master): Age NRIC No. Passport No. Relationship Premium (RM)
Orang Yang Diinsuranskan (Sila nyatakan En/Puan/Cik/Tuan): Umur No. KP No. Paspot Hubungan Premium (RM)
1.
2.
3.
4.
5.
Total Premium Payable / Jumiah Premium Dibayar RM
Beneficiary Name Age NRIC No. Relationship % Share
Nama Benefisiari (Waris) Umur No. KP Hubungan % bahagian
1.
2.
Address (of the first named Insured Person) Geographical Area / Kawasan Geografi
Alamat (Orang Yang Diinsuranskan yang pertama) Asia / Asia |:| Worldwide / Sefuruh Dunia |:|
Destination / Destinasi |
Postcode / Poskod Period of Insurance / Tempoh Insurans
Telephone No. / No. Telefon No. of Days / Bilangan Hari
From / Dari| | To/Ke]| |
Signature / Tandatangan Date / Tarikh (Maximum any one trip: 90 days) / (Tempoh maksimum untuk satu perjalanan: 90 hari)

Warranty: The Insured Person(s) warrant that they are not travelling contrary to the advice of a Medical Practitioner, or for the purpose of obtaining medical treatment.
Waranti: Orang(-orang) Yang Diinsuranskan menjamin bahawa mereka tidak membuat perjalanan yang bertentangan dengan nasihat Pengaal Perubatan, atau untuk tujuan mendapatkan rewatan perubatan.

Important Notes / Nota Penting :
1) Payment must accompany this application.
Bayaran mesti disertakan bersama-sama dengan permohonan ini.

4) Itis important to retain the official receipt as proof of premium payment.
Adalah penting menerima dan menyimpan resit rasmi sebagai bukti pembayaran premium.

2)  No refund premium is allowed once the insurance certificate is issued. 5)  Age limit up to 70 years old.
Bayaran balik premium tidak dibenarkan selepas sijil insurans dikeluarkan. Had umur aq/a/ab sehingga 70 tahun.
3) No insurance is in force until this proposal has been accepted by the Company. 6) Act of terrorism is excluded.

Insurans tidak berkuatkuasa sehingga cadangan ini diterima oleh Syarikat. Kegiatan pengganas adalah dikecualikan.

Payment by Credit Card / Bayaran melalui Kad Kredit D Master Card / Master Card D Visa / Visa
CardNumber/Nomborkad | | [ T H T T T HTTTHITITT]

Amount/ Amaun |:|

Expiry Date / Tarikh Tamat Tempoh D:D:l (MM/YY) / (BB/TT)

Signature / Tandatangan | | Date / Tarikh | |

Declaration by Intermediary / Pengisytiharan dari Perantara
PRODUCER / PENGELUAR
I/ Saya, have sighted the original NRIC and verified the identity of the applicant /
telah mengesahkan bahawa saya telah melihat salinan asal kad pengenalan pihak pemohon.

Signature / Tandatangan

(Producer No. / No. Pengeluar )

Note:

A photocopy of IC must be submitted together with this proposal form if the premium is more than RM50,000.

Nota:

Salinan kad pegenalan (KP) hendaklah disertakan bersama-sama dengan borang cadangan ini jika premium mefehihi RM50,000.

The Pacific Insurance Berhad (91603-k)
(Licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia /
Dilesenkan dibawah Akta Perkhidmatan Kewangan 2013 dan dikawal oleh Bank Negara Malaysia)
40-01, Q Sentral, 2A Jalan Stesen Sentral 2, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia.
(P.O. Box 12490, 50780 Kuala Lumpur, Malaysia.)
Tel: +603-2633 8999 Fax: +603-2633 8998 Toll-Free Line: 1-800-88-1629
Website: www.pacificinsurance.com.my Email: customerservice @pacificinsurance.com.my

Alor Setar

No. 38, 1st Floor, Jalan Putra
05100 Alor Setar, Kedah

Tel: 04-732 4377 Fax: 04-731 5869

Ipoh

No. 12, Ground Floor,

Persiaran Greentown 1

Pusat Perdagangan Greentown
30450 Ipoh, Perak

Tel: 05-241 9933 Fax: 05-241 9393

Johor Bahru

Suite 4.3 Level 04, Menara Pelangi
Jalan Kuning, Taman Pelangi
80400 Johor Bahru Johor

Tel: 07-331 8741 Fax: 07-332 2079

Klang

46, Ground Floor, Jalan Batu Unjur 1
Bayu Perdana

41200 Klang, Selangor

Tel-03-3324 5776 Fax: 03-3324 5773

Kota Kinabalu

No. 8, 2nd Floor, Jalan Pantai
88000 Kota Kinabalu, Sabah

Tel: 088-233 292 Fax: 088-232 195

Kuala Lumpur

305, Tingkat 2, Medan Tuanku

Jalan Tuanku Abdul Rahman

50100 Kuala Lumpur

Tel: 03-2691 2589 Fax: 03-2691 2630

Kuantan

1st Floor, B36 Lorong Tun Ismail 11
Jalan Tun Ismail 1

25000 Kuantan, Pahang

Tel: 09-514 2882 Fax: 09-514 2953

Kuching

1st Floor, Lot 212, Section 51

Ban Hock Road

93100 Kuching, Sarawak

Tel: 082-418 727 Fax: 082-426 011

Melaka

624 & 624A, Jalan Melaka Raya 10
Taman Melaka Raya

75000 Melaka

Tel: 06-284 5235 Fax: 06-284 5528

Penang

Suite 6.04, Menara Boustead

Jalan Sultan Ahmad Shah

10050 Georgetown, Penang

Tel: 04-228 1531 Fax: 04-228 1529

Petaling Jaya

Wisma MCIS, Level B1

Tower 2, Jalan Barat

46200 Petaling Jaya, Selangor

Tel: 03-7453 8282 Fax: 03-7453 8111

Petaling Jaya - SS2

70A, Jalan SS 2/67

47300 Petaling Jaya, Selangor

Tel: 03-7877 5111 Fax: 03-7877 2171

Seremban

No. 63, Jalan Era Square 4, Era Square
70200 Seremban, Negeri Sembilan

Tel: 06-767 5066 Fax: 06-767 5068
Taiping

31, Jalan Medan Taiping 2

Medan Taiping

34000 Taiping, Perak

Tel: 05-806 3388 Fax: 05-806 2666

TPIB PDPA privacy notice

notis privasi TPIB APDP.

Personal Data Protection Act 2010 ("PDPA”) Notification to customers of The
Pacific Insurance Berhad ("TPIB”)

Under the PDPA, there are various requirements that regulate the processing of
your personal data. Please refer to www.pacificinsurance.com.my for details of

Akta Perlindungan Data Peribadi 2010 (“APDP”) Pemberitahuan kepada
pelanggan The Pacific Insurance Berhad (“TPIB”)

Dibawah APDP, terdapat pelbagai syarat yang mengawal pemprosesan data
peribadi. Sila rujuk di www.pacificinsurance.com.my untuk maklumat terperinci

In case of emergency, please contact :

Untuk Kes Kecemasan, sila hubungi :
EMERGENCY MEDICAL ASSISTANCE SOS NUMBER

+603-7628 3639

(24 HOUR ASSISTANCE/24 JAM BANTUAN KECEMASAN
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BENEFITS
MANFAAT

coverage / perlindungan
INDIVIDUAL (Limits)

INDIVIDU (Had)

FAMILY (Limits per person)
KELUARGA (Had seorang)

1. Personal Accident Adult: RM200,000 Child: RM50,000 Adult: RM200,000 Child: RM50,000
(max. per family: RM600,000)
Kemalangan Diri Dewasa: RM200,000 Kanak-Kanak: RM50,000 Dewasa: RM200,000 Kanak-Kanak: RM50,000)
(max. satu keluarga: R\M600,000)
2. Maedical & Other Expenses Up to RM300,000 Up to RM900,000 (each Insured person up to RM100,000)
- Emergency dental treatmet due to an accident - limited to RM350 - limited to RM350
- Follow up treatment expenses within 3 months - limited to RM3,000 - limited to RM3,000
after return from trip
- Funeral Expenses abroad - limited to RM2,500 - limited to RM2,500
Belanja Perubatan & Belanja Lain Sehingga RM300,000 Sehingga RM900,000 (setiap orang yang diinsuranskan sehingga RM 100,000
- Rawatan pergigian kecemasan akibat kemalangan - terhad RM350 - terhad RM350
- Rawatan susulan dalan masa 3 bulan - terhad RM3,000 - terhad RM3,000
selepas kepulangan anda
- Belanja pengebumian di luar negara - terhad RM2,500 - terhad RM2,500
3. Maedical Inconvenience Benefit Up to RM3,000 (RM100 per day) Up to RM3,000 (RM100 per day)
Faedah Kesulitan Perubatan Sehingga RM3,000 (RM100 sehari) Sehingga RM3,000 (RM100 sehari)
4. Emergency Medical Evacuation Up to RM1,000,000 Up to RM1,000,000
Pemindahan Perubatan Kecemasan Sehingga RM 1,000,000 Sehingga RM 1,000,000
5. Repatriation Up to RM50,000 Up to RM50,000
Repatriasi Sehingga RM50,000 Sehingga RM50,000
6. Curtailment Expenses Up to RM10,000 Up to RM30,000
Belanja Pemendekan Sehingga RM 10,000 Sehingga RM30,000
7. Cancellation Up to RM10,000 Up to RM30,000
Pembatalan Sehingga RM 10,000 Sehingga RM30,000
8. Hijack Up to RM5,000 (RM500 for every consecutive full 12 hours) Up to RM5,000 (RM500 for every consecutive full 12 hours)
Hijak Sehingga RM5,000 (RM500 untuk setiap 12 jam penuh berterusan) Sehingga RM5,000 (RM500 untuk setiap 12 jam penuh berterusan)
9. Travel Delay Up to RM3,600 (RM200 for every consecutive full 6 hours delay) Up to RM3,600 (RM200 for every consecutive full 6 hours delay)
Penangguhan Perjalanan Sehingga RM3,600 (M200 untuk setiap 6 jam penuh berterusan) Sehingga RM3,600 (RM200 untuk setiap 6 jam penuh berterusan)
10. Missed Departure Up to RM 500 Up to RM 1,500

Terlepas Masa Bertolak

Sehingga RM 500

Sehingga RM1,500

11. Personal Property

a) Loss of Baggage/Personal Effects

b) Delayed Baggage
c¢) - Personal Money, and
- Travel Documents
Harta Peribadi
a) Kehilangan Bagasi/Barang-Barang Peribadi

b) Bagasi Tertangguh
c¢) - Wang Peribadi, dan
- Dokumen Perjalanan

a) up to RM2,500

- Limited to RM800 anyone item and all valuable in total;

- Limited to RM400 single or a pair or a set of article;

- Limited to RM500 all golf equipment
b) Up to RM600 (RM200 for every consecutive full 6 hours delay)
0 - Adult: RM800 Child: RM200

- Up to RM5,000
a) Sehingga RM2,500

- Terhad RM800 satu item dan jumlah keseluruhan item

- Terhad RM400 satu dan/atau sepasang set barang

- Terhad RM500 semua kelengkapan golf
b) Sehingga RM600 (RM200 untuk setiap 6 jam penuh berterusan)
¢) - Dewasa: RM800 Kanak-Kanak: RM200

- Sehingga RM5,000

a) up to RM2,500

- Limited to RM800 anyone item and all valuable in total;

- Limited to RM400 single or a pair or a set of article;

- Limited to RM500 all golf equipment
b) Up to RM600 (RM200 for every consecutive full 6 hours delay)
¢) - Adult: RM800 Child: RM200

- Up to RM5,000
a) Sehingga RM2,500

- Terhad RM800 satu item dan jumlah keseluruhan item

- Terhad RM400 satu dan/atau sepasang set barang

- Terhad RM500 semua kelengkapan golf
b) Sehingga RM600 (RM200 untuk setiap 6 jam penuh berterusan)
c¢) - Dewasa: RM800 Kanak-Kanak: RM200

- Sehingga RM5,000

12. Travel Misconnection

Kegagalan Menyambung Perjalanan

Up to RM200 (minimum 6 hours)
Sehingga RM200 (minima 6 jam)

Up to RM200 (minimum 6 hours
Sehingga RM200 (minima 6 jam)

13.

Personal Liability
Liabiliti Diri

Up to RM1,000,000
Sehingga RM 1,000,000

Up to RM1,000,000
Sehingga RM 1,000,000

proposed premiums / premium yang dicadangkan
ASIA including AUSTRALIA & NEW ZEALAND
ASIA termasuk AUSTRALIA & NEW ZEALAND

LENGTH OF TRIPS INDIVIDUAL (RM) FAMILY (RM)

TEMPOH PERJALANAN INDIVIDU (RM) KELUARGA (RM)

1 - 5 days / hari 35 81

6 - 10 days/hari 52 119

11 - 18 days/hari 78 181

19 - 31 days/hari 98 230

Additional week

Minggu tambahan 23 54
WORLDWIDE inc/uding USA & CANADA
SELURUH DUNIA termasuk AMERIKA SYARIKAT & KANADA

LENGTH OF TRIPS INDIVIDUAL (RM) FAMILY (RM)

TEMPOH PERJALANAN INDIVIDU (RM) KELUARGA (RM)
1 - 5 days / hari 57 135
6 - 10 days/hari 83 201
11 - 18 days/hari 127 307
19 - 31 days/hari 160 389
Additional week
Minggu tambahan 38 89

* If an Insured adult under the same travel insurance accompanies a child, a 50%
premium discount for the child is granted under the individual premium. Extension to
include winter sports - 50% loading on premium.

* Sekiranya Pengambil Insurans dewasa di bawah insurans perjalanan yang sama
menemani seorang kanak-kanak, diskaun premium sebanyak 50% untuk kanak-kanak
diberikan di bawah premium individu. Perlindungan diperfuas untuk sukan musim
sejuk - bebanan premium sebanyak 50% dikenakan.

DEFINITIONS / TAKRIF

FAMILY refers to parent(s) travelling with or without their immediate child(ren) and limited
to 2 adults 3 children.

KELUARGA merujuk kepada ibu-bapa yang membuat perjafanan dengan atau tanpa anak(-anak)
terdekat mereka. Bilangan dihadkan kepada 2 orang dewasa dan 3 orang kanak-kanak.

CHILDREN refers dependants and unmarried children who are under the age of 18 or up to 23
years who are studying full-time in a recognized institution of higher learning travelling with the
Insured Person on the trip

ANAK-ANAK merujuk kepada tanggungan dan anak-anak yang befum berkahwin dan di bawah
umur 18 tahun atau melebihi 23 tahun untuk anak-anak yang belajar sepenuh masa di institusi
pelajaran tinggi diiktiraf yang bersama-sama dengan Orang Yang Diinsuranskan dalam perjalanan
tersebut.

TRIP is a single journey to an overseas destination(s) commencing from Malaysia and ending on
return to Malaysia with the Period of Insurance indicated in the Certificate of Insurance. This
insurance is not valid for travel exceeding the period of three months.

PERJALANAN merujuk kepada satu perjalanan ke destinasi luar negeri yang bermufa dari
Malaysia dan berakhir dengan kepuiangan ke Malaysia dafam Tempoh Insurans yang ditunjukkan
dalam Sijif insurans. insurans ini tidak sah untuk perjafanan yang mefebihi tempoh tiga bufan.

ASIA includes Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia,
Hong Kong, Taiwan, People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Australia
& New Zealand.

ASIA termasuk Singapura, indonesia, Jepun, Brunei, Filipina, negeri Thai, Vietnam, Kemboja,
Hong Kong, Taiwan, China, Korea Sefatan, Sri Lanka, indlia, Pakistan, Australia & New Zealand.

WORLDWIDE means Asia and all other countries.
SELURUH DUNIA bermaksud Asia dan negara-negara fain.

how to make a claim
bagaimana membuat tuntutan

Should you require to lodge a claim, please obtain a claim form by phone or in writing
to the claims department within 14 days of your return, quoting your Certificate
Number and the section of the policy you are claiming.

Jika anda perlu membuar tuntutan, sila dapatkan satu borang tuntutan melalui telefon
atau secara bertulis kepada bahagian tuntutan dalam masa 14 hari selepas kepulangan
anda, dengan menyebut Nombor Sijil anda dan seksyen polisi yang anda ingin menuntut.

Then to return your completed claim form to the claims department together with
your confirmation of booking, all original receipts and police report (which must be
obtained within 24 hours of discovery in the event of loss, burglary or theft of money,
valuables or any items of personal baggage) quoting your Certificate Number and other
evidence requested on the claim form.

Selepas itu memulangkan borang tuntutan anda yang dilengkapkan kepada bahagian
tuntutan bersama-sama dengan pengesahan tempahan anda, semua resit asal dan laporan
polis (mesti didapat dalam masa 24 jam selepas mengetahui kehilangan, rompakan atau
kecurian wang, barang bernilai atau sebarang bagasi peribadi) dengan menyebut Nombor
Sijil anda dan bukti lain yang dikehendaki pada borang tuntutan.



