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Date: 6 January 2022  
  
Dear Policy Holders, Valued Business Partners & Associates, 
 
PIAM FLOOD RELIEF CORPORATE SOCIAL RESPONSIBILITY (CSR) FUND 
 
Please be informed that The Pacific Insurance Berhad is rising to the occasion and lending a helping 
hand by donating and contributing to the newly established Flood Relief Fund @ Dec 2021 
initiated by Persatuan Insurans Am Malaysia (PIAM) to assist policyholders whose vehicles were 
affected directly by the recent flood as a Corporate Social Responsibility (CSR). 
 
The CSR assistance will initially be in the form of a subsidy towards a clean-up at workshops for 
vehicles directly affected by the floods (not repairs at this stage), capped at a one-off per vehicle 
subsidy of RM500.00 for cars or commercial vehicles and RM100.00 for motorbikes. 
 
Claimants will need to produce requisite evidence of flood damage to their vehicles and proof of 
previous insurance cover.  The said vehicle must be either currently insured (any type of Motor 
Policy with or without flood cover is eligible) or a vehicle that was last insured on 1 June 2021.  
 
Eligible policyholders can proceed with the cleaning work and retain their receipts/cash bills and 
photographs and submit their claims online via the portal: MyCSR-Flood.my on or after Saturday, 
15 January 2022. 
 
Please take note that the Fund will be closed once the pledged amount of RM2.43 million has been 
exhausted. 
 
Below is the Frequently Asked Questions (FAQs) for your reference. 

http://mycsr-flood.my/
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Should you require further clarification, please feel free to contact our Customer Service at 
1800-88-1629 or email us at customerservice@pacificinsurance.com.my. 
 
Thank you. 
 
Healthy Regards,   

The Pacific Insurance Berhad 
 

Note: The Pacific Insurance Berhad reserves the rights at any time to add, delete, alter, or 
modify any of the terms and conditions of this Circular. 
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