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FREQUENT ASKED QUESTIONS (FAQ) ON AOQ ADD-ON AND OTM ADD-ON 
 
This FAQ document is for the following ADD-ONs for attachment to our TRAVEL PRO International insurance 
policy: - 
 
(i) Allowance For Mandatory Overseas Quarantine Due To COVID-19 Infection Add On (AOQ ADD-ON) 
(ii) Overseas Travel Medical Add On (In Respect Of COVID-19 Infection Necessitating Hospitalisation) (OTM 

ADD-ON) 
 
Please follow this weblink for full ADD-ON wording above:   
< (insert weblink of file) >  
 

Q1: Can Travel Pro’s AOQ ADD-ON & OTM ADD-ON above be issued in FLAS? 
A: We are currently working with the system vendor on the enhancement in FLAS. Pending this 

enhancement, all issuances are to be processed in AS400.   
  

Q2: What if the policyholder has not taken any booster dose of COVID vaccination at the time of 
purchasing the ADD-ON? 

A: The booster dose is only a requirement when purchasing the OTM ADD-ON. 
If the policyholder is unable to provide proof of a booster dose or with no booster dose, they should 
submit the following information to Head Office Underwriting department for consideration on a 
case-by-case basis: 
(i) Proof of full vaccination; 
(ii) PCR test result (negative) for Covid-19 (and self-test with approved RTK-Ag test kit is allowed); 
(iii) If the ADD-ON is purchased within 72 hours prior to departure, a PCR test or an equivalent test 

(i.e., approved professional administered rapid antigen test (RTK-Ag)) is mandatory; 
(iv) Declaration of any pre-existing medical requirements and the extent of the treatment, if any; 

and 
(v) History of COVID-19 infection, if any. 

  
Q3: When a policyholder is travelling to multiple countries during their trip, how does the Company 

determine if any of those countries fall within the list of COVID ALERT or NON-COVID ALERT 
COUNTRIES? 

A: Please follow these steps: 
Step 1: Please identify the country(ies) in the policyholder’s declared trip; 
Step 2: All countries listed in the trip are to be screened against the list of COVID-19 ALERT 

COUNTRIES (at the time of purchase) as provided in TPIB’s website at: 
https://www.pacificinsurance.com.my/covid19alertcountries/ 

Step 3: For trips involving layover or stopover countries, no screening of any layover or 
stopover countries against our COVID-19 ALERT COUNTRY list is needed if the 
policyholder does not exit the immigration checkpoint or airport and its vicinity. 

 

  
Q4: If policyholder is tested positive for COVID-19 during the trip and need to be quarantined, but the 

quarantine period is longer than the remaining trip period, how will the reimbursement be 
calculated? 

A: Reimbursement basis for the AOQ ADD-ON shall include bills incurred for hotel accommodations, 
treatment, and related COVID-19 testing during the mandatory quarantine. It is for the full duration 
of the mandatory quarantine, notwithstanding the quarantine period having exceeded the last day 
of the trip. 

  

https://www.pacificinsurance.com.my/covid19alertcountries/
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Q5: If a country in the trip itinerary is not listed in the listing of Covid-19 Alert Countries, can we take 
it as a non-alert country? 

A: Yes. If a country is not listed (at time of purchase) as a COVID-19 Alert Country in TPIB’s website latest 
listing, it will be treated as a non-COVID-19 alert country. 

  
Q6: In a situation where there are two (2) insured persons travelling together, with one of the insured 

persons being mandatory quarantined for being COVID-19 positive, and another on voluntary 
quarantine for close-contact. Can the person on such voluntary quarantine claim for trip 
curtailment? 

A: Yes, provided the OTM ADD-ON was purchased and that the other person under mandatory 
quarantine is an immediate family member. However, the close contact person is entitled to claim 
for Trip Curtailment only but not for reimbursement for quarantine under AOQ ADD-ON. 

  
Q7: Policyholder bought a single trip travel insurance with both AOQ ADD-ON and OTM ADD-ON, can 

the policy be cancelled and refunded accordingly? 
A: Under TRAVEL PRO policy’s GENERAL CONDITION NO. 13 ON CANCELLATION (re-printed below), for 

Single Trip policy, no premium refund is payable for cancellation once Policy is issued. 
 

13. Cancellation & Premium Refund 
For Single Trip 
(i) No premium refund upon cancellation once Policy is issued. 

 

  
Q8: If the Insured person is required to be quarantined while overseas, but was not PCR tested 

‘positive’ for Covid-19 or failed to provide any such proof to justify the quarantine, is the claim 
under AOQ ADD-ON payable? 

A: No, the Insured Person’s claim is not payable if he/she is not tested (or failed in providing such proof) 
because it is a requirement that the Insured Person must first be tested and diagnosed positive with 
COVID-19 infection and was compelled by the overseas country’s competent authority to be 
quarantined according to the AOQ ADD-ON wording. 

  
Q9: Some countries do not require PCR test anymore, can this requirement be waived? 
A: For any claim to be made, a PCR test is required but if this is absolutely not available then a 

professional administered rapid antigen test (RTK-Ag) may be considered. 
  

Q10: Can a 2-year-old child who is not vaccinated be covered under the AOQ ADD-ON and/or OTM ADD-
ON? If yes, will there be any premium loading? 

A: Under the AOQ ADD-ON, eligibility to insure requires full vaccination, while for OTM ADD-ON, full 
vaccination plus a booster dose are required. Policyholder who is not vaccinated may refer this to 
Head Office Underwriting for consideration on case-by-case basis.  
For each case, the following information is required:- 

(i) COVID-19 test result must be negative (self-test with approved RTK-Ag test kit is allowed); 
(ii) In cases where the ADD-ON is purchased within 72 hours prior to departure, a PCR test or 

any equivalent test with negative test result is required; 
(iii) Declaration of any pre-existing medical requirement and the extent of the treatment, if 

any; and 
(iv) History of any COVID-19 infection, if any. 

If such case is approved, a loading of between 25% to 50% may be imposed.    
  

Q11: If the Insured Person does not wish to do a PCR test, does this mean they cannot be covered for 
the ADD-ON? 
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A: Yes! but alternatively the Company may consider a professionally administered or a medically 
supervised rapid antigen test (RTK-Ag) taken within the 72 hours period prior to the actual departure. 

  
Q12: If a country within the policyholder’s trip does not require PCR testing, can we do a RTK (self test) 

instead of this PCR testing requirement? 
A: For any claim to be considered under either ADD-ONs, a PCR test or any COVID-19 equivalence as 

approved by Malaysian authorities is required and with negative result within the 72 hours period 
before actual departure. 
Note: COVID-19 equivalence as approved by Malaysian authorities may include a professionally administered or a medically 
supervised rapid antigen test (RTK-Ag) with test certificate issued.   

  
Q13: Can a policyholder apply for the OTM ADD-ON if he/she had only completed 2 doses of 

vaccination? A policyholder may have certain health conditions which render them unfit to 
undergo the booster dose. 

A: The policyholder is to submit the following information to Head Office Underwriting Department for 
their consideration:- 
(i) proof of full vaccination; 
(ii) Test result is COVID-19 negative; 
(iii) in the case where the OTM ADD-ON is to be purchased within 72 hours prior to departure, a 

PCR test or equivalent test (i.e., a professional administered rapid antigen test (RTK-Ag) may be 
considered) is required; 

(iv) Declaration of any pre-existing medical requirements and the extent of the treatment, if any; 
and 

(v) History of COVID-19 infection, if any.       

If the case is approved, loading ranging between 25% to 50% may be imposed. 
Please also refer to Q2 and Q12 in regard to the topic on booster dose. 

  
Q14: Can either or both AOQ ADD-ON & OTM ADD-ON be purchased during the 72 hours before 

departure period? 
A: Yes. However, the policyholder will need to submit their application for Head Office Underwriting 

Department’s consideration. The following information are required: 
(i) A PCR test with “negative” test result is required; 
(ii) History of COVID-19 infection, if any; 
(iii) If a PCR test result cannot be provided, then a professionally administered or a medically 

supervised rapid antigen test (RTK-Ag) result may be provided with the necessary test certificate.  

A premium loading may be imposed. 
  

Q15: How is the premium calculated from the premium table provided?  
 

A: 
 
PREMIUM FOR AOQ ADD-ON  
 

AOQ ADD-ON:  
Country Of Destination - Asia Including Australia And New Zealand* 

Length of Trips 

PREMIUM FOR YOUR DESTINATION COUNTRY’S COVID-19 RISK CLASSIFICATION 

NON-COVID-19 ALERT COUNTRIES COVID-19 ALERT COUNTRIES 

PLATINUM GOLD SILVER PLATINUM GOLD SILVER 

1 to 18 days; 11.00 8.85 4.35 16.50 13.30 6.45 

19 to 30 days: 27.50 22.15 10.90 41.25 33.25 16.15 

Additional day 1.40 Per/day 1.10 Per/day 0.55 Per/day 2.05 Per/day 1.65 Per/day 0.80 Per/day 
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 (*Asian Region shall mean Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia, Hong Kong, 

Taiwan, People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, 
Maldives, Australia and New Zealand) 

 

AOQ ADD-ON:  
Country Of Destination - Worldwide Including USA And Canada* 

Length of Trips 

YOUR DESTINATION COUNTRY’S COVID-19 RISK CLASSIFICATION 

NON-COVID-19 ALERT COUNTRIES COVID-19 ALERT COUNTRIES 

PLATINUM GOLD SILVER PLATINUM GOLD SILVER 

1 to 18 days; 38.30 30.20 10.80 57.45 45.30 16.20 

19 to 30 days: 95.75 75.50 27.00 143.60 113.25 40.50 

Additional day 4.80 Per/day 3.80 Per/day 1.35 Per/day 7.20 Per/day 5.65 Per/day 2.05 Per/day 

(*Worldwide Region shall mean Asian Region and all other countries except Syria, Belarus, Cuba, Democratic Republic of 
the Congo, Somalia, Sudan, South Sudan, North Korea, Zimbabwe, Israel and Nigeria) 

 
  

PREMIUM FOR OTM ADD ON: 
 

OTM ADD ON: Country Of Destination - Asia Including Australia And New Zealand* 

Length of Trips 

PREMIUM FOR YOUR DESTINATION COUNTRY’S COVID-19 RISK CLASSIFICATION 

NON-COVID-19 ALERT COUNTRIES COVID-19 ALERT COUNTRIES 

PLATINUM GOLD SILVER PLATINUM GOLD SILVER 

1 to 18 days; 38.50 23.15 17.70 72.70 41.90 30.50 

19 to 30 days: 96.25 57.90 44.25 181.75 104.75 76.25 

Additional day 4.80 Per/day 2.90 Per/day 2.20 Per/day 9.10 Per/day 5.25 Per/day 3.80 Per/day 

 (*Asian Region shall mean Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia, Hong Kong, 
Taiwan, People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, 
Maldives, Australia and New Zealand) 

 
OTM ADD ON: Country Of Destination - Worldwide Including USA And Canada* 

 
Length of Trips 

YOUR DESTINATION COUNTRY’S COVID-19 RISK CLASSIFICATION 

NON-COVID-19 ALERT COUNTRIES COVID-19 ALERT COUNTRIES 

PLATINUM GOLD SILVER PLATINUM GOLD SILVER 

1 to 18 days; 66.00 40.85 30.00 158.00 96.20 67.40 

19 to 30 days: 165.00 102.15 75.00 395.00 240.50 168.50 

Additional day 8.25 Per/day 5.10 Per/day 3.75 Per/day 19.75 Per/day 12.05 Per/day 8.45 Per/day 

(*Worldwide Region shall mean Asian Region and all other countries except Syria, Belarus, Cuba, Democratic Republic of 
the Congo, Somalia, Sudan, South Sudan, North Korea, Zimbabwe, Israel and Nigeria) 

 
 Illustration using a scenario below for AOQ & OTM ADD ON: 
 Illustration: 

Policyholder is travelling to Qatar and Kuwait for 32 days and purchased the Platinum Plan with AOQ 
ADD-ON & OTM ADD-ON. 
 

STEPS DESCRIPTION DETAILS REMARKS 
Step 1 Plan Selection PLATINUM Plan Must follow main policy’s plan 

Step 2 Destination: Qatar & Kuwait (Worldwide) Kuwait Is Covid-19 Alert Country 
Step 3 Trip: 32 Days Follow length of trip 

Step 4 Premium: Platinum plan* Worldwide* COVID-19 
ALERT Country 

Length of trip  for 1 to 30 days plus 
each additional day: 

 AOQ ADD ON: 143.00 + (7.20 X 2 days) 
= RM157.40 

Length of trip over 30 days need not refer to 
underwriters unless it exceeded 182 consecutive 

days. 

 OTM ADD ON: 395.00 + (19.75 X 2 days} 
= RM434.50 

Length of trip over 30 days need not refer to 
underwriters unless it exceeded 182 consecutive 

days. 
 

 Note: purchase was made before the 72 hours period prior to the actual departure. 
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Q. 16: It is mentioned in the contract that a claim is not admissible under BENEFIT A, B ,C & E of the OTM 

ADD-ON if PROVISO (iii) is not complied with.  
 
PROVISO (iii): 
“…the result of Your COVID-19 Polymerase Chain Reaction (PCR) test or any COVID-19 equivalent 
test, approved by the Malaysian authorities, is negative within 72 hours prior to Your Trip in 
respect to Benefit (A), (B) (C) and (E)…” 
 
The questions (i), (ii) and (iii):- 

(i) 
 

A PCR or equivalent approved test is not required if policyholder buys the ADD-ONs before 72hrs 
of travel departure, correct? 

A: If policyholder purchased the ADD-ON before 72 hours prior to departure, they need not provide 
TPIB any proof of Covid-19 Infection test. However, they are still required to do a PCR test, or any 
equivalent test that is professionally administered/medically supervised and approved by the 
Malaysian Authorities within 72-hours of departure. The complete test result must be kept for the 
purpose of claim, if any.  

However, if the policyholder wishes to purchase the ADD-ON within the 72-hours prior to departure, 
then policyholder is required to provide proof (with “negative” result) of the test or a professionally 
administered or a medically supervised rapid antigen test (RTK-Ag) accompanied with full report of 
the test results to Head Office Underwriting Department for approval before making the purchase. 
 

(ii) 
 

Any policyholder who did not perform a PCR/equivalent approved test before boarding their flight 
means they will not qualify to claim if a claimable event is triggered? 

A: Yes. The policyholder must perform the PCR or any approved professionally administered or a 
medically supervised RTK test (with full report) within 72 hours before the departure. The 
policyholder is to keep the test result report, which has to be submitted to TPIB when making a claim.   
 

(iii) Is a RTK test acceptable instead of a PCR for the purpose of a claim? 
A: It is provided in the PROVISO of both ADD-ONs that a PCR test or any such equivalent test approved 

by the Malaysian authorities is necessary. Beside the PCR test, any professionally or medically 
administered RTK-Ag test result, accompanied with a full report issued by the approved professional 
organisation/laboratory/clinics is admissible. 

  
Q. 17: On the issue of “Declaration of any pre-existing medical requirements” – is the policyholder 

required to complete any form such as Physical Health Declaration (PHD) form? 
A. There is no requirement to complete any PHD form, instead a formal declaration of any pre-existing 

medical conditions and the extent of treatment administered to such condition is deemed adequate. 
This explanation is relevant for Q2, Q10 and Q13. 

  
Q. 18: The policyholder has taken up a Gold Plan for the main travel policy and intend to take up a 

Platinum plan for the ADD-ON. Is this allowed? 
A. No. The ADD-ON plan selected must match the Plan of the main policy. 
  

 
 


