
No.12&12A,GroundFloor,Persiaran Greentown1,

40-01, QSentral, 2AJalan Stesen Sentral2, Kuala LumpurSentral, 50470 Kuala Lumpur,WilayahPersekutuan,Malaysia. 
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Boulevard CommercialCentre  
98000 Miri,Sarawak.
Tel: 085-325 346

G-01-07, Komersial Southkey Mozek,
Persiaran Southkey 1, Kota Southkey,
80150, Johor Bahru, Johor.
Tel: 07-338 3365 / 338 3404 / 338 4438
Fax: 07-336 4441
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41050 Klang, Selangor.
Tel: 017-4749481 / 017-7731678
Fax: 03-2633 8411

C149 &C249. Ground Floor&First Floor,  
L2116,4422, 7029 &7030,
Jalan Pending, IcomSquare Block C,  
93450 KuchingSarawak.
Tel: 082-552 421 / 552 049 / 356 824
Fax: 082-552 402

Version3

The Pacific Insurance Berhad is a member of Perbadanan Insurans Deposit Malaysia

The benefit(s) payable under eligible certificate/policy/product is(are) protected by PIDM up to limits. Please refer to 

PIDM’s TIPS Brochure or contact The Pacific Insurance Berhad or PIDM (visit www.pidm.gov.my). 

The Pacific Insurance Berhad adalah ahli Perbadanan Insurans Deposit Malaysia

Manfaat-manfaat yang dibayar di bawah sijil/polisi/produk yang layak adalah dilindungi oleh PIDM sehingga had 

perlindungan. Sila rujuk Brosur Sistem Perlindungan Manfaat Takaful dan Insurans PIDM atau hubungi The Pacific 

Insurance Berhad atau PIDM (layari www.pidm.gov.my). 

http://www.pidm.gov.my/
http://www.pidm.gov.my/


Travel Delay
and Partial Trip 
Cancellation*

* Revised 03/2019 Version 3



* Asian Region shall mean Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia, Hong Kong, Taiwan, 
People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives, 
Australia and New Zealand.Personal Property 

18.1 Loss and/or 
 damage of 
 Personal Baggage 
 and Personal 
 effects*

18.2 Baggage Delayed*

18.3 Travel Document*

18.4 Personal Money*

TRIP is a single journey or/an annual multi-trip when you leave your home or workplace in Malaysia (whichever is 
the later) but it is does not commence more than 24 hours prior to your scheduled departure time.*

* Revised 03/2019 Version 3 * Revised 03/2019 Version 3
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* Asian Region shall mean Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia, Hong Kong, Taiwan, 
People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives, 
Australia and New Zealand.



Kelewatan Perjalanan 
dan Pembatalan 
Separa Perjalanan*

TRIP is a single journey or/an annual multi-trip when you leave your home or workplace in Malaysia (whichever is 
the later) but it is does not commence more than 24 hours prior to your Scheduled departure time.*

* Revised 03/2019 Version 3 * Pindaan 03/2019 Versi 3



18.1 Kehilangan dan/
 atau Kerosakan 
 Bagasi & Barangan 
 Peribadi*

18.2  Kelewatan Bagasi*

18.3 Dokumen 
 Perjalanan*

18.4 Wang Peribadi*

PERJALANAN merujuk kepada satu perjalanan atau/dan pelbagai perjalanan tahunan apabila anda meninggalkan 
rumah atau tempat kerja anda di Malaysia (mana yang lebih lewat) tetapi ia tidak bermula lebih dari 24 jam sebelum 
waktu berlepas yang dijadualkan.*

* Pindaan 03/2019 Versi 3* Pindaan 03/2019 Versi 3

* Rantau Asia bermaksud Singapura, Indonesia, Jepun, Brunei, Filipina, Thailand, Vietnam, Kemboja, Hong Kong, Taiwan, 
Republik Rakyat China, Korea Selatan, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives, 
Australia dan New Zealand.
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Republik Rakyat China, Korea Selatan, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives, 
Australia dan New Zealand.



SST 6% (if any)

PERJALANAN merujuk kepada satu perjalanan atau/dan pelbagai perjalanan tahunan apabila anda meninggalkan 
rumah atau tempat kerja anda di Malaysia (mana yang lebih lewat) tetapi ia tidak bermula lebih dari 24 jam sebelum 
waktu berlepas yang dijadualkan.*

* Pindaan 03/2019 Versi 3 * Pindaan 03/2019 Versi 3

The Applicable Service Tax / Cukai Perkhidmatan Yang Berkenaan



* Pindaan 03/2019 Versi 3




