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The Pacific Insurance Berhad (91603-K)
(Licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia /
Dilesenkan dibawah Akia Perkhidmatan Kewangan 2013 dan dikawal oleh Bank Negara Malaysia)
40-01, QSentral, 2A Jalan Stesen Sentral 2, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Wiayah Persekutuan, Malaysia.
(POBox 12490, 50780 Kuala. Lumpur, Malaysia)
Tel: +603- 2633 8999 Fax: +603-2633 8998  Toll-Free Line: 1-800-88-1629
Website: www.pacificinsurance.com.my  Email: customerservice@pacificinsurance.com.my

Alor Setar

No. 15, Ground & 1st Floor,

Kompleks Perniagaan Long Island Trade Centre,
Seberang Jalan Putra, Mergong,

05150 Alor Setar, Kedah Darul Aman

Tel: 04-732 4377 / 732 4378 / 730 0422

Fax: 04-731 5869

Ipoh

No. 12 & 12A, Ground Foor, Persiaran Greentoan 1,
Pusat Perdagangan Greentown,

30450 Ipoh, Perak.

Tel: 05-241 9933 / 241 9923 / 241 8623

Fax: 05-241 9393

Johor Bahru

Melaka

Lot 20, Jalan Kota Laksamana 3/14,
Pangsapuri Kota Laksamana, 75200 Melaka.
Tel: 06-268 8710/ 288 8701 / 288 8705
Fax: 06-266 8721

Miri_Servicing Office

2420 HR2, Jalan Pemmaisuri Pujut
Boulevard Commercial Centre
98000 Miri, Sarawak.

Tel: 085-325 346

Penang

G-01-07, Komersial Southkey Mozek,
Persiaran Southkey 1, Kota Southkey,
80150, Johor Bahru, Johor.

Tel: 07-338 3365/ 338 3404 / 338 4438
Fax 07-336 4441

Klang

SA-3-7 & 8, Vantage Desiran

Tanjung 10470 Tanjung Tokong,

Penang.

Tel: 04-893 1757 / 893 1900/ 893 0051
Fax 04-893 1077

Petaling Jaya

No.42, Pelangi Avenue, Jalan Kelicap 42AKUL

41050 Klang, Selangor.
Tel: 017-4749481 / 017-7731678
Fax 03-2633 8411

Kota Kinabalu

WismaMCIS, Level B1 & 3A,

Tower 2, Jalan Barat,

46200 Petaling Jaya, Selangor.

Tel: 03-7453 8222

Fax 03-7453 8221 / 03-7453 8277 | 03-7453 8278

Seremban

No &, 2nd Floor, Jalan Pantai,

88000 Kota Kinabalu, Sabah.

Tel: 088-233 292 / 233 203 / 236 312/
238 034

Fax: 088-232 195

Kuantan

No. B36, Ground Floor, Larong Tun Ismail 11,
Jalan Tun Ismail 1, 25000 Kuantan, Pahang.
Tel: 09-514 2881 / 514 2882 / 514 2912
Fax: 09-514 2953

Kuching
C149 & C249. Ground Floor & First Foor,
L2116, 4422, 7029 & 7030,

Jalan Pending, Ilcom Square Block C,
93450 Kuching Sarawak.

Tel: 082-552 421 / 552 049 / 356 824
Fax 082-552 402

Lot 2, Jalan Era Square 2, Era Square,
70200 Seremban, Negeri Sembilan.
Tel: 06-767 5066 / 767 5067

Fax; 06-767 5068

Taiping

31 Jalan Medan Taiping 2 Medan Taiping
34000 Taiping, Perak

Tel: 05-806 3388

Fax: 05-806 2666

In case of emergency, please contact:

EMERGENCY TRAVEL
ASSISTANCE SOS NUMBER

+603-7628 3639
(24-Hour Assistance)

PACIFIC
INSURANCE

A member of the Fairfax Group

Travel Pro

Now You Can Travel Anywhere With
Peace of Mind

Sekarang Anda Boleh Melancong
Dimana Jua Dengan Fikiran Yang Tenang

www.pacificinsurance.com.my FAIR AND FRIENDLY

The Pacific Insurance Berhad is a member of Perbadanan Insurans Deposit Malaysia
The benefit(s) payable under eligible certificate/policy/product is(are) protected by PIDM up to limits. Please refer to
PIDM’s TIPS Brochure or contact The Pacific Insurance Berhad or PIDM (visit www.pidm.gov.my).

The Pacific Insurance Berhad adalah ahli Perbadanan Insurans Deposit Malaysia

Manfaat-manfaat yang dibayar di bawah sijil/polisi/produk yang layak adalah dilindungi oleh PIDM sehingga had
perlindungan. Sila rujuk Brosur Sistem Perlindungan Manfaat Takaful dan Insurans PIDM atau hubungi The Pacific
Insurance Berhad atau PIDM (layari www.pidm.gov.my).



http://www.pidm.gov.my/
http://www.pidm.gov.my/

PACIFIC

INSURANCE
SCHEDULE OF BENEFIT (RM) FAMILY
International Domestic
BENEFITS Platinum Gold Silver Hebat
1 | Accidental Death or Adult - RM 500,000 Adult - RM 300,000 | Adult - RM200,000; Adult - RM150,000;
Permanent Disablement | Child - RM 125,000 Child - RM 75,000 Child - RM50,000 Child - RM50,000
(maximum per family - | (maximum per family - | (maximum per family | (maximum per family
RM1,500,000) RM900,000) RM450,000) RM450,000)
Age above 70 years old | Age above 70 years old | Age above 70 years old | Age above 70 years old
- Limit of RM300,000 | - Limit of RM150,000 | - Limit of RM75,000 | - Limit of RM75,000
2 | Child Education Benefit | RM15,000 RM10,000 N/A N/A
3 | Medical & Other Up to RM1,000,000 Up to RM500,000 Up to RM150,000 Up to RM25,000
Expenses (maximum per family | (maximum per family | (maximum per family | (maximum per family
RM 3,000,000) RM1,500,000) RM450,000) RM75,000) - For
accident only
- Emergency dental - Limited to RM1,000 | - Limited to RM400 -N/A -N/A
treatment due to
accident
-Follow up treatment | - Limited to RM50,000 | - Limited to RM20,000 | - Limited to RM5,000 | - Limited to RM5,000
expenses after return | (within 1 month) (within 1 month) (within 1 month) (within 14 days)
from trip
- Funeral Expenses - Limited to RM5,000 | - Limited to RM2,500 | - Limited to RM2,500 | - N/A
abroad Age above 70 years old | Age above 70 years old | Age above 70 years old | Age above 70 years old
- Limit of RM150,000 | - Limit of RM100,000 | - Limit of RM75,000 | - Limit of RM12,500
4 | Alternative Medicine Up to RM1,000 Up to RM500 Up to RM200 N/A
(maximum per family | (maximum per family | (maximum per family
RM3,000) RM1,500) RM600)
5 | Medical Inconvenience | Up to RM10,000 Up to RM8,000 Up to RM5,000 Up to RM1,000
Benefit (RM250 per day). (RM250 per day) (RM200 per day) (RM100 per day)
Maximum per family Maximum per family Maximum per family Maximum per family
RM 30,000 RM24,000 RM15,000 RM3,000
6 | Compassionate Up to RM10,000 Up to RM7,500 Up to RM2,500 Up to RM1,500
Visitation Maximum per family Maximum per family Maximum per family Maximum per family
RM30,000 RM22,500 RM7,500 RM4,500
7 | Child Care Benefit RM800 per day RM500 per day RM500 per day N/A
Maximum RM10,000 | Maximum RM5,000 Maximum RM2,500
Maximum per family Maximum per family Maximum per family
RM30,000 RM15,000 RM7,500
8 |Emergency Medical Unlimited Up to RM2,500,000 Up to RM1,000,000 Up to RM100,000
Evacuation
9 | Repatriation Unlimited Up to RM150,000 Up to RM50,000 Up to RM5,000
Maximum per family Maximum per family Maximum per family
RM450,000 RM150,000 RM15,000
10| Personal Liability Up to RM1,000,000 Up to RM1,000,000 Up to RM500,000 Up to RM100,000
Maximum per family Maximum per family Maximum per family Maximum per family
RM3,000,000 RM3,000,000 RM1,500,000 RM200,000
11| Loss of Deposit or Trip | Up to RM25,000 Up to RM15,000 Up to RM10,000 N/A
Cancellation Maximum per family Maximum per family Maximum per family
RM75,000 RM45,000 RM30,000
12| Trip Curtailment Up to RM25,000 Up to RM15,000 Up to RM10,000 Up to RM1,500
Maximum per family Maximum per family Maximum per family Maximum per family
RM?75,000 RM45,000 RM30,000 RM4,500
13| Travel Delay Up to RM5,000 Up to RM3,000 Up to RM1,500 Up to RM600
and Partial Trip RM250 for every full 6 - RM150 for every full 6 | RM150 for every full 6 | RM150 for every full 6
Cancellation* consecutive hours delay | consecutive hours delay | consecutive hours delay | consecutive hours delay
Maximum per family Maximum per family Maximum per family Maximum per family
RM15,000 RM9,000 RM4,500 RM1,800
14| Travel Overbooked Up to RM5,000 Up to RM3,000 N/A N/A
RM250 for every 6 RM200 for every 6
consecutive hours consecutive hours
thereafter thereafter
Maximum per family Maximum per family
RM15,000 RM9,000
* Revised 03/2019 Version 3
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SCHEDULE OF BENEFIT (RM) FAMILY

(RM250 for every full 6
consecutive hours
delay)

Maximum per family
RM6,000

(RM200 for every full 6
consecutive hours
delay)

Maximum per family
RM1,800

(RM150 for every full 6
consecutive hours
delay)

Maximum per family
RM900

International Domestic
BENEFITS Platinum Gold Silver Hebat
15| Travel Misconnection | RM500 RM200 RM100 N/A
(Minimum 6 hours) (Minimum 6 hours) (Minimum 6 hours)
Maximum per family Maximum per family Maximum per family
RM1,500 RM600 RM300
16/ Rerouting of Flight RM300 RM200 N/A N/A
Maximum per family Maximum per family
RM900 RM600
17| Missed Departure Up to RM3,000 Up to RM2,000 Up to RM1,000 N/A
Maximum per family Maximum per family Maximum per family
RM9,000 RM6,000 RM3,000
18| Personal Property
18.1 Loss and/or Up to RM10,000 Up to RM7,500 Up to RM5,000 Up to RM1,000
damage of (maximum per family | (Maximum per family | (Maximum per family | (Maximum per family
Personal Baggage | RM30,000) RM20,000) RM15,000) RM3,000)
and Pe*rsonal - Limited to RM600 - Limited to RM500 - Limited to RM300 - Limited to RM200
effects (single or a pair or a (single or a pair or a (single or a pair or a (single or a pairor a
set of article); set of article); set of article) set of article)
- Limited to RM2,000 | - Limited to RM1,000
(all golf equipment) (all golf equipment)
18.2 Baggage Delayed* | Up to RM1,500 Up to RM1,000 Up to RM600 Up to RM200

(RM50 for every full 6
consecutive hours
delay)

Maximum per family
RM600

every full 6 consecutive
hours)

18.3 Travel Document* | Up to RM10,000 Up to RM5,000 Up to RM2,500 N/A
Maximum per family Maximum per family Maximum per family
RM30,000 RM15,000 RM7,500
18.4 Personal Money* | Up to RM800 Up to RM500 Up to RM300 N/A
Maximum per family Maximum per family Maximum per family
RM2,400 RM1,500 RM900
19| Loss of Credit Card Up to RM2,000 Up to RM1,000 N/A N/A
20| Loss of use of Up to RM500 N/A N/A N/A
Entertainment Ticket
21| Emergency Telephone | RM100 RM50 N/A N/A
Charges
22| Rental Car Excess Up to RM1,500 Up to RM1,000 N/A N/A
Cover
23 Kidnap/Hostage/ Up to RM100,000 per | Up to RM50,000 per | N/A N/A
Hijacking individual (RM500 per | individual (RM500 per
day) day)
Up to RM300,000 Up to RM300,000
per family per family
24 Home Care Benefit Up to RM5,000 Up to RM3,000 Up to RM1,000 N/A
25 Domestic Pet Care Up to RM800 (RM50 | N/A N/A N/A

26/ Age limit Adult:18-79 years old. | Adult:18-79 years old. | Adult:18-79 years old. | Adult:18-79 years old.
Children: between 30 | Children: between 30 | Children: between 30 | Children: between 30
days to 18 years old or | days to 18 years old or | days to 18 years old or | days to 18 years old or
up to 23 years old with | up to 23 years old with | up to 23 years old with | up to 23 years old with
full time studying. full time studying. full time studying. full time studying.
Limited to 2 adults Limited to 2 adults Limited to 2 adults Limited to 2 adults
and 3 children. and 3 children. and 3 children. and 3 children.

* Revised 03/2019 Version 3

PACIFIC
INSURANCE

A member of the Fairfax Group

SCHEDULE OF BENEFIT (RM) FAMILY

PREMIUMS (RM) Asia* including Australia & New Zealand

Length of Trips Platinum Gold Silver Hebat
1 -5 days 165 95 59 44
6 - 10 days 208 126 84 54
11 - 18 days 335 196 126 79
19 - 31 days 420 250 163 103
Additional week 132 76 48 34
Annual 1,009 607 385 195

* Asian Region shall mean Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia, Hong Kong, Taiwan,
People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives,
Australia and New Zealand.

PREMIUMS (RM) Worldwide ** including USA & Canada

Length of Trips Platinum Gold Silver
1-5days 300 166 100
6 - 10 days 370 224 148
11 - 18 days 585 344 235
19 - 31 days 750 469 335
Additional week 240 133 80
Annual 1,462 960 559

**Worldwide Region shall mean Asian Region and all other countries except Iran, Syria, Belarus, Cuba, Democratic Republic of
the Congo, Somalia, Sudan, South Sudan, North Korea, Zimbabwe, Israel and Nigeria.

If an insured adult under the same travel insurance accompanies a child, a 50% premium discount for the child is
granted under the individual premium. Extension to include winter sports - 50% loading on premium.

DEFINITIONS
FAMILY refers to parent(s) travelling with or without their immediate child(ren) and limited to 2 adults 3 children.

CHILDREN refers to dependants and unmarried children who are under the age of 18 or up to 23 years who are
studying full-time in a recognized institution of higher learning travelling with the Insured Person on the trip.

TRIP is a single journey or/an annual multi-trip when you leave your home or workplace in Malaysia (whichever is
the later) but it is does not commence more than 24 hours prior to your scheduled departure time.*

How to make a claim
Should you require to lodge a claim please obtain a claim form by phone or in writing to the claim department within
14 days of your return, quoting your Certificate Number and the section of the policy you are claiming.

Then to return your completed claim form to the claims department together with your confirmation of booking, all
original receipts and police report (which must be obtained within 24 hours of discovery in the event of loss, burglary
or theft of money, valuables or any items of personal baggage) quoting your Certificate Number and other evidence
requested on the claim form.

This brochure is not a contract of insurance. Specific details of coverage are set out in the policy. In the event of any
inconsistency between English and Bahasa Malaysia, the English version shall prevail.

Personal Data Protection Act 2010 ("PDPA") Notification to customers of The Pacific Insurance Berhad ("TPIB")
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
www.pacificinsurance.com.my for details of TPIB PDPA privacy notice

* Revised 03/2019 Version 3
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and Partial Trip
Cancellation*

RM250 for every full 6
consecutive hours

RM150 for every full 6
consecutive hours

International Domestic
BENEFITS Platinum Gold Silver Hebat
1 | Accidental Death or Adult - RM500,000 Adult - RM300,000 Adult - RM200,000 Adult - RM150,000
Permanent Children - RM125,000 | Children - RM75,000 | Children - RM50,000 | Children - RM50,000
Disablement Age above 70 years old | Age above 70 years old | Age above 70 years old | Age above 70 years old
- Limit of RM300,000 | - Limit of RM150,000 | - Limit of RM75,000 | - Limit of RM75,000
2 | Child Education Benefit | RM15,000 RM10,000 N/A N/A
3 | Medical & Other Up to RM1,000,000 Up to RM500,000 Up to RM150,000 Up to RM25,000
Expenses - For accident only
- Emergency dental - Limited to RM500 - Limited to RM200 -N/A -N/A
treatment due to
accident
-Follow up treatment | - Limited to RM50,000 | - Limited to RM20,000 | - Limited to RM5000 | - Limited to RM5,000
expenses after (within 1 month) (within 1 month) (within 1 month) (within 14 days)
return from trip
- Funeral Expenses - Limited to RM3,000 | - Limited to RM1,500 | - Limited to RM1,500 | - N/A
abroad
Age ahove 70 years old | Age above 70 years old | Age above 70 years old | Age above 70 years old
- Limit of RM150,000 | - Limit of RM100,000 | - Limit of RM75,000 | - Limit of RM12,500
4 | Alternative Medicine Up to RM1,000 Up to RM500 Up to RM 200 N/A
5 | Medical Inconvenience | Up to RM10,000 Up to RM8,000 Up to RM5,000 Up to RM1,000
Benefit (RM250 per day) (RM250 per day) (RM200 per day) (RM100 per day)
6 | Compassionate Up to RM10,000 Up to RM7,500 Up to RM2,500 Up to RM1,500
Visitation '
7 | Child Care Benefit RM800 per day RM500 per day RM500 per day N/A
Maximum RM10,000 | Maximum RM5,000 Maximum RM2,500
8 | Emergency Medical Unlimited Up to RM2,500,000 Up to RM1,000,000 Up to RM100,000
Evacuation
9 | Repatriation Unlimited Up to RM150,000 Up to RM50,000 Up to RM5,000
10| Personal Liability Up to RM1,000,000 Up to RM1,000,000 Up to RM500,000 Up to RM100,000
11| Loss of Deposit or Trip | Up to RM25,000 Up to RM15,000 Up to RM10,000 N/A
Cancellation
12| Trip Curtailment Up to RM25,000 Up to RM15,000 Up to RM10,000 Up to RM1,500
13| Travel Delay Up to RM5,000 Up to RM3,000 Up to RM1,500 Up to RM600

RM150 for every full 6
consecutive hours

RM150 for every full 6
consecutive hours

PACIFIC

INSURANCE
SCHEDULE OF BENEFIT (RM) INDIVIDUAL
International Domestic
BENEFITS Platinum Gold Silver Hebat

19/ Loss of Credit Card Up to RM2,000 Up to RM1,000 N/A N/A
20| Loss of use of Up to RM 500 N/A N/A N/A

Entertainment Ticket
21| Emergency Telephone | RM100 RM50 N/A N/A

Charges
22| Rental Car Excess Cover| Up to RM1,500 Up to RM1,000 N/A N/A
23 Kidnap/Hostage/ Up to RM100,000 Up to RM50,000 N/A N/A

Hijacking (RM500 per day) (RM500 per day)
24/ Home Care Benefit up to RM5,000 Up to RM3,000 Up to RM1,000 N/A
25| Domestic Pet Care up to RM800 N/A N/A N/A

(RMS50 per 6 hours)

26| Age limit 18 - 79 years old 18 - 79 years old 18 - 79 years old 18 - 79 years old

PREMIUMS (RM) Asia* including Australia & New Zealand

Length of Trips Platinum Gold Silver Hebat
1-5days 67 44 30 18
6 - 10 days 82 51 35 22
11 - 18 days 125 71 47 32
19 - 31 days 165 95 66 43
Additional week 53 35 24 14
Annual 402 257 177 76

* Asian Region shall mean Singapore, Indonesia, Japan, Brunei, Philippines, Thailand, Vietnam, Cambodia, Hong Kong, Taiwan,
People’s Republic of China, South Korea, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives,
Australia and New Zealand.

PREMIUMS (RM) worldwide ** including USA & Canada

(RM250 for every full 6
consecutive hours

(RM200 for every full 6
consecutive hours

delay delay delay delay
14 Travel Overbooked Up to RM5,000 Up to RM3,000 N/A N/A
RM250 for every 6 RM200 for every 6
consecutive hours consecutive hours
thereafter thereafter
15| Travel Misconnection RM500 RM200 RM100 N/A
(minimum 6 hours) (minimum 6 hours) (minimum 6 hours)
16/ Rerouting of Flight RM300 RM200 N/A N/A
17| Missed Departure Up to RM3,000 Up to RM2,000 Up to RM1,000 N/A
18| Personal Property
18.1 Loss and/or Up to RM10,000 Up to RM7,500 Up to RM5,000 Up to RM1,000
damage of - Limited to RM600 - Limited to RM500 - Limited to RM300 - Limited to RM200
Personal Baggage | (single or a pair or a (single or a pair or a (single or a pair or a (single or a pair or a
and Personal set of article); set of article); set of article) set of article)
effects - Limited to RM2,000 | - Limited to RM1,000
(all golf equipment) (all golf equipment)
18.2 Baggage Delayed* | Up to RM1,500 Up to RM1,000 Up to RM600 Up to RM200

(RM150 for every full 6
consecutive hours

(RM50 for every full 6
consecutive hours

Length of Trips Platinum Gold Silver
1 -5 days 118 73 48
6 - 10 days 147 89 61
11 - 18 days 213 134 92
19 - 31 days 283 182 131
Additional week 94 58 38
Annual 713 399 281

**Worldwide Region shall mean Asian Region and all other countries except Iran, Syria, Belarus, Cuba, Democratic Republic of
the Congo, Somalia, Sudan, South Sudan, North Korea, Zimbabwe, Israel and Nigeria.

delay) delay) delay) delay)
18.3 Travel Document* | Up to RM10,000 Up to RM5,000 Up to RM2,500 N/A
18.4 Personal Money* | Up to RM800 Up to RM500 Up to RM300 N/A
* Revised 03/2019 Version 3 * Revised 03/2019 Version 3
Pg 4 pg 5




scHepuLE oF BENEFIT (RM)  |[NDIVIDUAL

If an insured adult under the same travel insurance accompanies a child, a 50% premium discount for the child is
granted under the individual premium. Extension to include winter sports - 50% loading on premium.

DEFINITIONS
FAMILY refers to parent(s) travelling with or without their immediate child(ren) and limited to 2 adults 3 children.

CHILDREN refers to dependants and unmarried children who are under the age of 18 or up to 23 years who are
studying full-time in a recognized institution of higher learning travelling with the Insured Person on the trip.

TRIP is a single journey or/an annual multi-trip when you leave your home or workplace in Malaysia (whichever is
the later) but it is does not commence more than 24 hours prior to your Scheduled departure time.*

How to make a claim
Should you require to lodge a claim please obtain a claim form by phone or in writing to the claim department within
14 days of your return, quoting your Certificate Number and the section of the policy you are claiming.

Then to return your completed claim form to the claims department together with your confirmation of booking, all
original receipts and police report (which must be obtained within 24 hours of discovery in the event of loss, burglary
or theft of money, valuables or any items of personal baggage) quoting your Certificate Number and other evidence
requested on the claim form.

This brochure is not a contract of insurance. Specific details of coverage are set out in the policy. In the event of any
inconsistency between English and Bahasa Malaysia, the English version shall prevail.

Personal Data Protection Act 2010 ("PDPA") Notification to customers of The Pacific Insurance Berhad ("TPIB")
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
www.pacificinsurance.com.my for details of TPIB PDPA privacy notice

* Revised 03/2019 Version 3

PACIFIC

INSURANCE
JADUAL MANFAAT (RM) KELUARGA
Antarabangsa Domestik
MANFAAT Platinum Gold Silver Hebat
1 | Kematian Akibat Dewasa - RM500,000 | Dewasa - RM 300,000 | Dewasa - RM200,000; | Dewasa - RM150,000;

Kemalangan atau Kanak-kanak - Kanak-kanak - Kanak-kanak - Kanak-kanak -

Hilang Upaya Kekal RM125,000 RM 75,000 RM50,000 RM50,000
(maksimum setiap (maksimum setiap (maksimum setiap (maksimum setiap
keluarga RM1,500,000) | keluarga RM900,000) | keluarga RM450,000) | keluarga RM450,000)
Umur melebihi 70 tahun | Umur melebihi 70 tahun | Umur melebihi 70 tahun | Umur melebihi 70 tahun
- Had RM300,000 - Had RM150,000 - Had RM75,000 - Had RM75,000

2 | Manfaat Pendidikan RM15,000 RM10,000 Tiada Tiada
Kanak Kanak
3 | Perubatan & Sehingga RM1,000,000 | Sehingga RM500,000 | Sehingga RM150,000 | Sehingga RM25,000
Perbelanjaan Lain (maksimum setiap (maksimum setiap (maksimum setiap (maksimum setiap
keluarga RM3,000,000) | keluarga RM1,500,000) | keluarga RM450,000) | keluarga RM75,000) -
Untuk kemalangan sahaja
-Rawatan kecemasan | - Terhad kepada - Terhad kepada - Tiada - Tiada
pergigian disebabkan | RM1,000 RM400
kemalangan
- Perbelanjaan rawatan | - Terhad kepada - Terhad kepada - Terhad kepada - Terhad kepada
susulan selepas RM50,000 RM20,000 RM5,000 RM5,000
kembali dari (dalam tempoh 1 (dalam tempoh 1 (dalam tempoh 1 (dalam tempoh 14
perjalanan bulan) bulan) bulan) hari)
- Perbelanjaan - Terhad kepada - Terhad kepada - Terhad kepada - Tiada
pengebumian RM5,000 RM2,500 RM2,500
tempatan
Melebihi 70 tahun Melebihi 70 tahun Melebihi 70 tahun Melebihi 70 tahun
- Terhad kepada - Terhad kepada - Terhad kepada - Terhad kepada
RM150,000 RM100,000 RM?75,000 RM12,500
4 | Perubatan Alternatif Sehingga RM1,000 Sehingga RM500 Sehingga RM200 Tiada
(maksimum setiap (maksimum setiap (maksimum setiap
keluarga - RM3,000) | keluarga - RM1,500) | keluarga - RM600)
5 | Manfaat Kesulitan Sehingga RM10,000 | Sehingga RM8,000 Sehingga RM5,000 Sehingga RM1,000

Perubatan (RM250 sehari) (RM250 sehari) (RM200 sehari) (RM100 sehari)
Maksimum setiap Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM30,000 keluarga RM24,000 keluarga RM15,000 keluarga RM3,000

6 | Lawatan lhsan Sehingga RM10,000 | Sehingga RM7,500 Sehingga RM2,500 Sehingga RM1,500
Maksimum setiap Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM30,000 keluarga RM22,500 keluarga RM7,500 keluarga RM4,500

7 | Manfaat Penjagaan RM800 sehari RM500 sehari RM500 sehari Tiada

Kanak Kanak maksimum RM10,000 | maksimum RM5,000 | maksimum RM2,500
Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM30,000 keluarga RM15,000 keluarga RM7,500

8 | Pemindahan Perubatan | Tiada Had Sehingga Sehingga Sehingga RM100,000

Kecemasan RM2,500,000 RM1,000,000

9 | Penghantaran Balik Tiada Had Sehingga RM150,000 | Sehingga RM50,000 | Sehingga RM5,000

Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM450,000 | keluarga RM150,000 | keluarga RM15,000

10 Liabiliti Peribadi Sehingga RM1,000,000 | Sehingga RM1,000,000 | Sehingga RM500,000 | Sehingga RM100,000
Maksimum setiap Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM3,000,000 | keluarga RM3,000,000 | keluarga RM1,500,000 | keluarga RM200,000

11| Kehilangan Deposit atau| Sehingga RM25,000 | Sehingga RM15,000 | Sehingga RM10,000 | Tiada

Pembatalan perjalanan | Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM75,000 keluarga RM45,000 keluarga RM30,000

12| Pemendekan Perjalanan | Sehingga RM25,000 | Sehingga RM15,000 | Sehingga RM10,000 | Sehingga RM1,500
Maksimum setiap Maksimum setiap Maksimum setiap Maksimum setiap
keluarga RM75,000 keluarga RM45,000 keluarga RM30,000 keluarga RM4,500

13| Kelewatan Perjalanan | Sehingga RM5,000 Sehingga RM3,000 Sehingga RM1,500 Sehingga RM600

dan Pembatalan RM250 bagi setiap RM150 bagi setiap RM150 bagi setiap RM150 bagi setiap

Separa Perjal " kelewatan 6 jam penuh | kelewatan 6 jam penuh | kelewatan 6 jam penuh | kelewatan 6 jam penuh

jalanan : - - -
berterusan (maksimum | berterusan (maksimum | berterusan (maksimum | berterusan (maksimum
setiap keluarga RM15,000) | setiap keluarga RM9,000) | setiap keluarga RM4,500) | setiap keluarga RM1,800)
* Pindaan 03/2019 Versi 3
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JADUAL MANFAAT (RM) KELUARGA

(satu atau sepasang

atau satu set artikel);
- Terhad kepad

RM2,000

(semua peralatan golf)

(satu atau sepasang

atau satu set artikel);
- Terhad kepad

RM1,000

(semua peralatan golf)

(satu atau sepasang
atau satu set artikel);

Antarabangsa Domestik
MANFAAT Platinum Gold Silver Hebat
14 Tempahan Perjalanan | Sehingga RM5,000 Sehingga RM3,000 Tiada Tiada
Terlebih masa (maksimum setiap (maksimum setiap
keluarga RM15,000) keluarga RM9,000)
RM250 bagi setiap 6 | RM200 bagi setiap 6
jam berterusan jam berterusan
15 Kegagalan RM500 minima 6 jam | RM200 minima 6 jam | RM100 minima 6 jam | Tiada
Menyambung (maksimum setiap (maksimum setiap (maksimum setiap
Perjalanan keluarga RM1,500) keluarga RM600) keluarga RM300)
16| Perubahan Laluan RM300 (maksimum RM200 (maksimum Tiada Tiada
Perjalanan setiap keluarga RM900) | setiap keluarga RM600)
17| Kegagalan untuk Sehingga RM3,000 Sehingga RM2,000 Sehingga RM1,000 Tiada
Perlepasan (maksimum setiap (maksimum setiap (maksimum setiap
keluarga RM9,000) keluarga RM6,000) keluarga RM3,000)
18| Harta Persendirian
18.1 Kehilangan dan/ | Sehingga RM10,000 | Sehingga RM7,500 Sehingga RM5,000 Sehingga RM1,000
atau Kerosakan (maksimum setiap (maksimum setiap (maksimum setiap (maksimum setiap
Bagasi & Barangan | keluarga RM30,000) | keluarga RM20,000)  keluarga RM15,000) | keluarga RM3,000)
Peribadi - Terhad kepada - Terhad kepada - Terhad kepada - Terhad kepada
RM600 RM500 RM300 RM200

(satu atau sepasang
atau satu set artikel);

18.2 Kelewatan Bagasi*

Sehingga RM1,500
RM250 bagi setiap
6 jam kelewatan

Sehingga RM1,000
RM200 bagi setiap
6 jam kelewatan

Sehingga RM600
RM150 bagi setiap 6
jam kelewatan

Sehingga RM200
RM50 bagi setiap 6
jam kelewatan

berterusan berterusan berterusan (maksimum | berterusan (maksimum
(maksimum setiap (maksimum setiap setiap keluarga RM900) | setiap keluarga RM600)
keluarga RM6,000) keluarga RM1,800)
18.3 Dokumen Sehingga RM10,000 | Sehingga RM5,000 Sehingga RM2,500 Tiada
Perjalanan* (maksimum setiap (maksimum setiap (maksimum setiap
keluarga RM30,000) keluarga RM15,000) | keluarga RM7,500)
18.4 Wang Peribadi* Sehingga RM800 Sehingga RM500 Sehingga RM300 Tiada
(maksimum setiap (maksimum setiap (maksimum setiap
keluarga RM2,400) keluarga RM1,500) keluarga RM900)
19 Kehilangan Kad Kredit | Sehingga RM2,000 Sehingga RM1,000 Tiada Tiada
20| Kehilangan Pengunaan | Sehingga RM500 Tiada Tiada Tiada
Tiket Hiburan
21| Caj Telefon Kecemasan | RM100 RM50 Tiada Tiada
22| Perlindungan Ekses Sehingga RM1,500 Sehingga RM1,000 Tiada Tiada
Bagi Kereta Sewa
23| Penculikan / Tawanan / | Sehingga RM100,000 | Sehingga RM50,000 | Tiada Tiada
Rampasan Pesawat setiap individu (RM500 | setiap individu (RM500
sehari) sehari)
Sehingga RM300,000 | Sehingga RM300,000
setiap keluarga setiap keluarga
24| Manfaat Penjagaan Sehingga RM5,000 Sehingga RM3,000 Sehingga RM1,000 Tiada
Rumah
25| Penjagaan Haiwan Sehingga RM800 Tiada Tiada Tiada
Peliharan Domestik (RM50 setiap 6 jam)
26| Had Umur Dewasa: 18-79 tahun | Dewasa: 18-79 tahun | Dewasa: 18-79 tahun | Dewasa: 18-79 tahun
Kanak-kanak: antara Kanak-kanak: antara Kanak-kanak: antara Kanak-kanak: antara
30 hari hingga 18 30 hari hingga 18 30 hari hingga 18 30 hari hingga 18
tahun atau sehingga tahun atau sehingga tahun atau sehingga tahun atau sehingga
23 tahunyang masih | 23 tahun yang masih | 23 tahun yang masih | 23 tahun yang masih
dalam pengajian dalam pengajian dalam pengajian dalam pengajian
sepenuh masa sepenuh masa sepenuh masa sepenuh masa
* Pindaan 03/2019 Versi 3

PACIFIC
INSURANCE

A member of the Fairfax Group

JADUAL MANFAAT (RM) KELUARGA

PREMIUM (RM) Asia* termasuk Australia & New Zealand

Tempoh Perjalanan Platinum Gold Silver Hebat
1-5 hari 165 95 59 44
6 - 10 hari 208 126 84 54
11 - 18 hari 335 196 126 79
19 - 31 hari 420 250 163 103
Minggu tambahan 132 76 48 34
Tahunan 1,009 607 385 195

* Rantau Asia bermaksud Singapura, Indonesia, Jepun, Brunei, Filipina, Thailand, Vietnam, Kemboja, Hong Kong, Taiwan,
Republik Rakyat China, Korea Selatan, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives,

Australia dan New Zealand.

PREMIUM (RM) Seluruh Dunia ** termasuk Amerika Syarikat dan Kanada

Tempoh Perjalanan Platinum Gold Silver
1-5hari 300 166 100
6-10 hari 370 224 148
11 - 18 hari 585 344 235
19 - 31 hari 750 469 335
Minggu tambahan 240 133 80
Tahunan 1,462 960 559

** Seluruh Dunia bermaksud seluruh rantau Asia dan semua negara kecuali Iran, Syria, Belarus, Cuba, Republik Demokratik
Congo, Somalia, Sudan, Sudan Selatan, Korea Utara, Zimbabwe, Israel and Nigeria.

Sekiranya Pengambil Insurans dewasa di bawah insurans perjalanan yang sama menemani seorang kanak-kanak,
diskaun premium sebanyak 50% untuk kanak-kanak diberikan di bawah premium individu. Perlindungan diperluas
untuk sukan musim sejuk - bebanan premium sebanyak 50% dikenakan.

TAKRIF

KELUARGA merujuk kepada ibu-bapa yang membuat perjalanan dengan atau tanpa anak (-anak) terdekat mereka.
Bilangan dihadkan kepada 2 orang dewasa dan 3 orang kanak-kanak.

KANAK-KANAK merujuk kepada tanggungan dan anak-anak yang belum berkahwin dan di bawah umur 18 tahun
atau melebihi 23 tahun untuk anak-anak yang belajar sepenuh masa di institusi pelajaran tinggi yang diiktirafkan
bersama-sama dengan Orang Yang Diinsuranskan dalam perjalanan tersebut.

PERJALANAN merujuk kepada satu perjalanan atau/dan pelbagai perjalanan tahunan apabila anda meninggalkan
rumah atau tempat kerja anda di Malaysia (mana yang lebih lewat) tetapi ia tidak bermula lebih dari 24 jam sebelum
waktu berlepas yang dijadualkan.*

Bagaimana membuat tuntutan
Jika anda perlu membuat tuntutan, sila dapatkan satu borang tuntutan melalui telefon atau secara bertulis kepada
bahagian tuntutan dalam masa 14 hari selepas kepulangan anda, dengan menyatakan Nombor Sijil anda dan
seksyen polisi yang anda ingin menuntut.

Selepas itu memulangkan borang tuntutan anda yang dilengkapkan kepada bahagian tuntutan bersama-sama
dengan pengesahan tempahan anda, semua resit asal dan laporan polis (mesti diperolehi dalam masa 24 jam
selepas mengetahui kehilangan, rompakan atau kecurian wang, barang bernilai atau sebarang bagasi peribadi)

dengan menyatakan Nombor Sijil anda dan bukti lain yang dikehendaki pada borang tuntutan.

Risalah ini bukan kontrak insurans. Maklumat lanjut mengenai perlindungan terdapat di dalam Polisi. Sekiranya versi

Bahasa Inggeris dan Bahasa Malaysia tidak setara, versi Bahasa Inggeris akan digunapakai.

Akta Perlindungan Data Peribadi 2010 ("APDP") Pemberitahuan kepada pelanggan The Pacific Insurance Berhad ("TPIB")

Dibawah APDP, terdapat pelbagai syarat yang mengawal pemprosesan data peribadi. Sila rujuk di
www.pacificinsurance.com.my untuk maklumat terperinci notis privasi TPIB APDP
* Pindaan 03/2019 Versi 3
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JADUAL MANFAAT (RM) INDIVIDU

PACIFIC

INSURANCE
JADUAL MANFAAT (RM) INDIVIDU
Antarabangsa Domestik
MANFAAT Platinum Gold Silver Hebat
18.2 Kelewatan Bagasi* | Sehingga RM1,500 Sehingga RM1,000 Sehingga RM600 Sehingga RM200
RM250 bagi setiap 6 | RM200 bagi setiap 6 | RM150 bagi setiap 6 | RM50 bagi setiap 6
jam kelewatan jam kelewatan jam kelewatan jam kelewatan
berterusan berterusan berterusan berterusan
18.3 Dokumen Sehingga RM10,000 | Sehingga RM5,000 Sehingga RM2,500 Tiada
Perjalanan*
18.4 Wang Peribadi* Sehingga RM800 Sehingga RM500 Sehingga RM300 Tiada
19| Kehilangan Kad Kredit | Sehingga RM2,000 Sehingga RM1,000 Tiada Tiada
20| Kehilangan Pengunaan | Sehingga RM 500 Tiada Tiada Tiada
Tiket Hiburan
21| Caj Telefon Kecemasan | RM100 RM50 Tiada Tiada
22| Perlindungan Ekses Sehingga RM1,500 Sehingga RM1,000 Tiada Tiada
Bagi Kereta Sewa
23| Penculikan / Tawanan / | Sehingga RM100,000 | Sehingga RM50,000 | Tiada Tiada
Rampasan Pesawat (RM500 sehari) (RM500 sehari)
24 Manfaat Penjagaan Sehingga RM5,000 Sehingga RM3,000 Sehingga RM1,000 Tiada
Rumah
25| Penjagaan Haiwan Sehingga RM800 Tiada Tiada Tiada
Peliharan Domestik (RM50 setiap 6 jam)
26| Had Umur 18 - 79 tahun 18 - 79 tahun 18 - 79 tahun 18 - 79 tahun
PREMIUM (RM) Asia* termasuk Australia & New Zealand
Tempoh Perjalanan Platinum Gold Silver Hebat
1 -5 hari 67 44 30 18
6 - 10 hari 82 51 35 22
11 - 18 hari 125 71 47 32
19 - 31 hari 165 95 66 43
Minggu tambahan 53 35 24 14
Tahunan 402 257 177 76

dan Pembatalan
Separa Perjalanan*

RM250 bagi setiap
kelewatan 6 jam penuh
berterusan

RM150 bagi setiap
kelewatan 6 jam penuh
berterusan

RM150 bagi setiap
kelewatan 6 jam penuh
berterusan

Antarabangsa Domestik
MANFAAT Platinum Gold Silver Hebat
1 | Kematian Akibat Dewasa - RM500,000 | Dewasa - RM300,000 | Dewasa - RM200,000 | Dewasa - RM150,000
Kemalangan atau Kanak-kanak - Kanak-kanak - Kanak-kanak - Kanak-kanak -
Hilang Upaya Kekal RM125,000 RM75,000 RM50,000 RM50,000
Umur melebihi 70 tahun | Umur melebihi 70 tahun | Umur melebihi 70 tahun | Umur melebihi 70 tahun
- Had RM300,000 - Had RM150,000 - Had RM75,000 - Had RM75,000
2 | Manfaat Pendidikan RM15,000 RM10,000 Tiada Tiada
Kanak Kanak
3 | Perubatan & Sehingga RM1,000,000 | Sehingga RM500,000 | Sehingga RM150,000 | Sehingga RM25,000
Perbelanjaan Lain - Untuk kemalangan
sahaja
- Rawatan kecemasan | - Terhad kepada RM500 | - Terhad kepada RM200 | - Tiada - Tiada
pergigian disebabkan
kemalangan
- Perbelanjaan rawatan | - Terhad kepada - Terhad kepada - Terhad kepada - Terhad kepada
susulan selepas RM50,000 RM20,000 RM5,000 RM5,000
kembali dari perjalanan | (dalam tempoh 1 bulan) |  (dalam tempoh 1 bulan) |  (dalam tempoh 1 bulan) |  (dalam tempoh 1 bulan)
- Perbelanjaan - Terhad kepada - Terhad kepada - Terhad kepada - Tiada
pengebumian tempatan | RM3,000 RM1,500 RM1,500
Melebihi 70 tahun - Melebihi 70 tahun - Melebihi 70 tahun - Melebihi 70 tahun -
Terhad kepada Terhad kepada Terhad kepada Terhad kepada
RM150,000 RM100,000 RM75,000 RM12,500
4 | Perubatan Alternatif Sehingga RM1,000 Sehingga RM500 Sehingga RM 200 Tiada
5 | Manfaat Kesulitan Sehingga RM10,000 | Sehingga RM8,000 Sehingga RM5,000 Sehingga RM1,000
Perubatan (RM250 sehari) (RM250 sehari) (RM200 sehari) (RM100 sehari)
6 | Lawatan lhsan Sehingga RM10,000 | Sehingga RM7,500 Sehingga RM2,500 Sehingga RM1,500
7 | Manfaat Penjagaan RM800 sehari RM500 sehari RM500 sehari Tiada
Kanak Kanak (maksimum RM10,000) | (maksimum RM5,000) | (maksimum RM2,500)
8 | Pemindahan Perubatan | Tiada Had Sehingga RM2,500,000 | Sehingga RM1,000,000 | Sehingga RM100,000
Kecemasan
9 | Penghantaran Balik Tiada Had Sehingga RM150,000 | Sehingga RM50,000 | Sehingga RM5,000
10 Liabiliti Peribadi Sehingga RM1,000,000 | Sehingga RM1,000,000 | Sehingga RM500,000 | Sehingga RM100,000
11| Kehilangan Deposit atau| Sehingga RM25,000 | Sehingga RM15,000 | Sehingga RM10,000
Pembatalan perjalanan Tiada
12| Pemendekan Perjalanan| Sehingga RM25,000 | Sehingga RM15,000 | Sehingga RM10,000 | Sehingga RM1,500
13| Kelewatan Perjalanan | Sehingga RM5,000 Sehingga RM3,000 Sehingga RM1,500 Sehingga RM600

RM150 bagi setiap
kelewatan 6 jam penuh
berterusan

* Rantau Asia bermaksud Singapura, Indonesia, Jepun, Brunei, Filipina, Thailand, Vietnam, Kemboja, Hong Kong, Taiwan,
Republik Rakyat China, Korea Selatan, Sri Lanka, India, Pakistan, Laos, Myanmar, Macau, Bangladesh, Nepal, Maldives,
Australia dan New Zealand.

PREMIUM (RM) Seluruh Dunia ** termasuk Amerika Syarikat dan Kanada

Tempoh Perjalanan Platinum Gold Silver
1-5hari 118 73 48
6 - 10 hari 147 89 61
11 - 18 hari 213 134 92
19 - 31 hari 283 182 131
Minggu tambahan 94 58 38
Tahunan 713 399 281

Peribadi*

(satu atau sepasang
atau satu set artikel)

- Terhad kepada
RM2,000
(semua peralatan golf)

(satu atau sepasang
atau satu set artikel)

- Terhad kepada
RM1,000
(semua peralatan golf)

(satu atau sepasang
atau satu set artikel)

14| Tempahan Perjalanan | Sehingga RM5,000 Sehingga RM3,000 Tiada Tiada
Terlebih masa RM250 bagi setiap RM200 bagi setiap
kelewatan 6 jam penuh | kelewatan 6 jam penuh
berterusan berterusan
15| Kegagalan Menyambung| RM500 RM200 RM100 Tiada
Perjalanan (minima 6 jam) (minima 6 jam) (minima 6 jam)
16/ Perubahan Laluan RM300 RM200 Tiada Tiada
Perjalanan
17| Kegagalan untuk Sehingga RM3,000 Sehingga RM2,000 Sehingga RM1,000 Tiada
Perlepasan
18 Harta Persendirian
18.1 Kehilangan dan/ Sehingga RM10,000 | Sehingga RM7,500 Sehingga RM5,000 Sehingga RM1,000
atau Kerosakan - Terhad kepada - Terhad kepada - Terhad kepada - Terhad kepada
Bagasi & Barangan | RM600 RM500 RM300 RM200

(satu atau sepasang
atau satu set artikel)

* Pindaan 03/2019

Versi 3

** Seluruh Dunia bermaksud seluruh rantau Asia dan semua negara kecuali Iran, Syria, Belarus, Cuba, Republik Demokratik
Congo, Somalia, Sudan, Sudan Selatan, Korea Utara, Zimbabwe, Israel and Nigeria.
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JADUAL MANFAAT (RM) INDIVIDU

Sekiranya Pengambil Insurans dewasa di bawah insurans perjalanan yang sama menemani seorang kanak-kanak,
diskaun premium sebanyak 50% untuk kanak-kanak diberikan di bawah premium individu. Perlindungan diperluas
untuk sukan musim sejuk - bebanan premium sebanyak 50% dikenakan.

TAKRIF
KELUARGA merujuk kepada ibu-bapa yang membuat perjalanan dengan atau tanpa anak (-anak) terdekat mereka.
Bilangan dihadkan kepada 2 orang dewasa dan 3 orang kanak-kanak.

KANAK-KANAK merujuk kepada tanggungan dan anak-anak yang belum berkahwin dan di bawah umur 18 tahun
atau melebihi 23 tahun untuk anak-anak yang belajar sepenuh masa di institusi pelajaran tinggi yang diiktirafkan
bersama-sama dengan Orang Yang Diinsuranskan dalam perjalanan tersebut.

PERJALANAN merujuk kepada satu perjalanan atau/dan pelbagai perjalanan tahunan apabila anda meninggalkan
rumah atau tempat kerja anda di Malaysia (mana yang lebih lewat) tetapi ia tidak bermula lebih dari 24 jam sebelum
waktu berlepas yang dijadualkan.*

Bagaimana membuat tuntutan

Jika anda perlu membuat tuntutan, sila dapatkan satu borang tuntutan melalui telefon atau secara bertulis kepada
bahagian tuntutan dalam masa 14 hari selepas kepulangan anda, dengan menyatakan Nombor Sijil anda dan
seksyen polisi yang anda ingin menuntut.

Selepas itu memulangkan borang tuntutan anda yang dilengkapkan kepada bahagian tuntutan bersama-sama
dengan pengesahan tempahan anda, semua resit asal dan laporan polis (mesti diperolehi dalam masa 24 jam
selepas mengetahui kehilangan, rompakan atau kecurian wang, barang bernilai atau sebarang bagasi peribadi)
dengan menyatakan Nombor Sijil anda dan bukti lain yang dikehendaki pada borang tuntutan.

Risalah ini bukan kontrak insurans. Maklumat lanjut mengenai perlindungan terdapat di dalam Polisi. Sekiranya versi
Bahasa Inggeris dan Bahasa Malaysia tidak setara, versi Bahasa Inggeris akan digunapakai.

Akta Perlindungan Data Peribadi 2010 ("APDP") Pemberitahuan kepada pelanggan The Pacific Insurance Berhad (“TPIB")
Dibawah APDP, terdapat pelbagai syarat yang mengawal pemprosesan data peribadi. Sila rujuk di
www.pacificinsurance.com.my untuk maklumat terperinci notis privasi TPIB APDP

PACIFIC
INSURANCE

A member of the Fairfax Group

Proposal Form / Borang Cadangan

Travel Pro

Pursuant to Paragraph 5 of Schedule 9 of the Financial Services Act 2013, if You are applying for this Insurance wholly for purposes
unrelated to Your trade, business or profession, You have a duty to take reasonable care not to make a misrepresentation in
answering the questions in this Proposal Form. You must answer the questions in this Proposal Form fully and accurately. Failure
to take reasonable care in answering the questions may result in avoidance of Your contract of insurance, refusal or reduction of
Your claim(s), change of terms or termination of Your contract of insurance.

The above duty of disclosure shall continue until the time Your contract of insurance is entered into, varied or renewed with Us. In
addition to answering the questions in this Proposal Form, You are required to disclose any other matter that You know to be
relevant to Our decision in accepting the risks and determining the rates and terms to be applied.

You also have a duty to tell Us immediately if at any time after Your contract of insurance has been entered into, varied or renewed
with Us any of the information given in this Proposal Form is inaccurate or has changed.

Menurut Perenggan 5, Jadual 9 Akta Perkhidmatan Kewangan 2013, jika Anda memohon insurans ini sepenuhnya untuk tujuan
yang tidak berkaitan perdagangan, perniagaan atau profesion Anda, Anda mempunyai kewajipan untuk mengambil langkah yang
munasabah untuk tidak salah nyata dalam menjawab soalan-soalan dalam Borang Cadangan ini. Anda dikehendaki menjawab
soalan-soalan dalam Borang Cadangan ini dengan lengkap dan tepat. Kegagalan untuk mengambil langkah yang munasabah
dalam menjawab soalan-soalan, mungkin mengakibatkan pembatalan kontrak insurans Anda, keengganan atau pengurangan
gantirugi Anda, perubahan terma atau penamatan kontrak insurans Anda. Kewajipan pendedahan diatas hendaklah diteruskan
sehingga kontrak insurans Anda dimeterai, diubah atau diperbaharui dengan Kami. Sebagai tambahan kepada soalan-soalan
dalam Borang Cadangan ini, Anda dikehendaki untuk mendedahkan apa-apa perkara lain yang Anda tahu akan mempengaruhi
keputusan Kami dalam menerima risiko dan menentukan kadar dan terma yang dikenakan. Anda juga mempunyai kewajipan
untuk memberitahu Kami dengan serta-merta jika pada bila-bila masa selepas kontrak insurans Anda dimeterai, diubah atau
diperbaharui dengan kami, apa-apa maklumat yang dinyatakan dalam Borang Cadangan ini tidak tepat atau telah berubah.

POLICY DETAILS / BUTIR-BUTIR POLISI

International / Antarabangsa

Type of Plan [] Travel Pro Platinum [ Individual / Individu
Jenis Plan 1 Travel Pro Gold [ Family / Keluarga
[ Travel Pro Silver
Domestic / Domestik
[] Travel Pro Hebat
Insured Person (Please state Mr/Mrs/Ms/Master): D.0.B  |NRIC No. / Passport No| Relationship Premium

Orang Yang Diinsuranskan (Sila nyatakan En/Puan/Cik/Tuan): | Tarikh Lahir | No. KP / No. Paspot | Hubungan Premium (RM)

The Applicable Service Tax / Cukai Perkhidmatan Yang Berkenaan
applicable to Domestic (Travel Pro Hebat) only / untuk Domestik (Travel Pro Hebat) sahaja

Stamp Duty / Duti Setem 10.00

Total Amount Payable / Jumlah Perlu Dibayar

Address / Alamat Geographical Area / Kawasan Geografi
Asia/Asia [] Worldwide / Seluruh Dunia []
Destination /
Destinasi
Postcode / Poskod No. of Days / Bilangan Hari
Telephone No. / :
No. Telefon From / Dari To/Ke
* Pindaan 03/2019 Versi 3 * Pindaan 03/2019 Versi 3
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Name of Nominee Age NRIC No. / Passport No.| Relationship % Share
Nama Penama Umur No. KP / No. Paspot Hubungan % Bahagian

Warranty : The Insured Person(s) warrant that they are not travelling contrary to the advice of a Medical Practitioner, or for the purpose
of obtaining medical treatment.

Waranti : - Orang(-orang) Yang Diinsuranskan menjamin bahawa mereka tidak membuat perjalanan yang bertentangan dengan
nasihat Pengamal Perubatan, atau untuk tujuan mendapatkan rawatan perubatan.

Important Notes / Nota Penting :

1) Payment must accompany this application. 4) Itis important to retain the official receipt as proof of premium payment.

Bayaran mesti disertakan bersama-sama dengan permohonan ini. Adalah penting menerima dan menyimpan resit rasmi sebagai bukti

2) No refund premium is allowed once the insurance certificate is issued. pembayaran premium.

Bayaran balik premium tidak dibenarkan selepas sijil insurans 5) Age limit up to 79 years old.
dikeluarkan. Had umur adalah sehingga 79 tahun.

3) Noinsurance is in force until this proposal has been accepted by 6) Provide Act of Terrorism coverage. However, claims incurred as a result
the Company. of nuclear, chemical or biological weapons or events are not covered.
Insurans tidak berkuatkuasa sehingga cadangan ini diterima oleh Menyediakan perlindungan aktiviti Keganasan. Walaubagaimanapun,
Syarikat. sebarang tuntutan akibat daripada penggunaan senjata nuklear, kimia,

biologi atau insiden yang berkaitan tidak dilindungi

DECLARATION / PENGAKUAN

| understand that it is my duty to take reasonable care not to make a misrepresentation in answering the questions in this Proposal
Form and | hereby declare that | have fully and accurately answered the questions above.

|, agree and consent and allow the Company, in compliance to provision of the Personal Data Protection Act 2010, to process my
personal data with the intention of entering into the contract of Insurance.

|, further agree and consent and allow the Company to retain the data and share the data with its service providers, namely,

registered licensed Adjusters, Solicitors, and any other professional bodies for the purpose of fulfillment of the Insurance Contract.

Saya memahami bahawa ia adalah kewajipan saya untuk mengambil langkah yang munasabah untuk tidak salah nyata dalam
menjawab soalan-soalan dalam Borang Cadangan ini dan saya dengan ini mengisytiharkan bahawa saya telah menjawab soalan
di atas dengan lengkap.

Saya, juga bersetuju dan membenarkan pihak Syarikat dalam mematuhi syarat-syarat Akta Perlindungan Data Peribadi 2010,
untuk memproses data peribadi saya yang bertujuan untuk memasuki kontrak insurans.

Saya, turut bersetuju dan membenarkan pihak Syarikat untuk menyimpan dan berkongsi data dengan penyedia perkhidmatan yang
lain iaitu Adjuster yang berdaftar, peguamcara dan lain-lain badan professional dengan tujuan untuk memenuhi kontrak insurans.

Signature of Proposer: Date:
Tandatangan Pencadang: Tarikh:

Payment Method / Cara Bayaran

[ Cash/Tunai [] Cheque / Cek Amount / Amaun (RM)
[ Credit Card / Kad Kredit

[ Master Card / Master Kad [ Visa/Visa

Card No. / No. Kad Expiry Date / Tarikh Tamat Tempoh

(MM/YY) (BB/TT)

Signature / Tandatangan Date / Tarikh
Declaration by Intermediary / Pengisytiharan dari Perantara

PRODUCER / PENGELUAR (Producer No. / No. Pengeluar)

|/ Saya, have sighted the original NRIC and verified the identity

of the applicant / telah mengesahkan bahawa saya telah melihat Salinan asal kad pengenalan pihak pemohon.

Signature / Tandatangan

* Pindaan 03/2019 Versi 3

NOTE

PACIFIC
INSURANCE

A member of the Fairfax Group

pg 14

pg 15




NOTE

pg 16




