
WHAT TO DO DURING A CAR BREAKDOWN?

The information provided here is for informational purposes only and should not be considered as professional advice
and The Pacific Insurance Berhad accepts no responsibility or liability arising therefrom. Terms and conditions apply. 

Car breakdowns can occur anytime. 
Be calm and follow the necessary tips and steps during the situation.  

Turn on your car's hazard lights. 
Keep your car far away from moving traffic.
Prop up your car hood and place a reflective          
signage board behind your car.

Make sure you and your vehicle are visible
to other drivers 

Contact Pacific Roadside Assist for towing
assistance or minor roadside repairs by:

Calling 1800-88-4488 or 03-9212 7860; or
Scanning the QR code on the Pacific road tax
sticker to access the Weblink Portal.

contact pacific roadside assist for
support
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For towing assistance - After you called the helpline
or fill up the Weblink Portal for support, you will
receive the tow truck's current location tracking link
via SMS/ WhatsApp. The location tracking will end
when your car arrived at the workshop. 

patiently wait for assistance at A safe
place
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tel:1800884488
tel:+60392127860



